IIpaBujia BHYTPEHHEr0 pacnopsaka JJisl NAalMeHTOB (3AKOHHBIX NpeAcTaBUTe el 1
NpeacTaBUTe/Ied NAMEHTOB MO J0BEPEHHOCTH, 3aKa3YMKOB MeIMIMHCKHX YCJIYT),
norpeduTesIeil MHBIX YCJIYT U noceTuteseid O0mecTBa ¢ OrpaHUYeHHOH OTBETCTBEHHOCThIO
«JlenTan ®opmyaa»

1. OO0mme moj1oKeHus

1.1. IlpaBuna BHyTpeHHero pacnopsaka s IlanueHToB (3aKOHHBIX IpEACTABUTENEH U
npezacraButesiel [TaieHToB Mo JOBEPEHHOCTH, 3aKa34NKOB MEAMLIMHCKUX YCIIYT), HOTpeOuTenen
unbix ycuyr u nocerurener OO0 «llentan ®opmyna» (manee mo Tekcty — Kimnuka,
[paBuia) pa3paboTaHbl B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM P®D, B TOM uncie
@OenepanbabM 3aKk0HOM OT 21.11.2011 r. Ne 323-@3 «O06 ocHOBaxX OXpaHBI 3I0POBbs TPAKIAH B
P®y», ®enepanbubim 3akoHoM oT 07.02.1992 r. Ne 2300-1 «O 3amure npaB norpedureseii B POy,
[TocranoBnenuem IlIpaButensctBa P® ot 11.05.2023 1. No 736 «O06 yrBepxkaenuu IlpaBun
IPEOCTABICHUS] MEAMLMHCKUMHM OpPraHU3alUsIMM IUIATHBIX MEIUIUHCKHX YCIYT, BHECEHHHU
U3MEHEHUN B HeKoropble akTel lIpaButensctBa PP w npu3HaHUM yTPATUBIIMM CHILY
noctaHoByieHus [IpaButenscTBa PO ot 04.10.2012 1. No 1006.

1.2. Hacrossmue  IlpaBuma  sSBISIOTCS ~ OpPraHU3allMOHHO-TIPABOBBIM  JIOKYMEHTOM,
pErlaMeHTUPYIOLIMM  HOpMBbI  MoOBeAeHUs IlanMeHTOB  (3aKOHHBIX  IpeJCTaBUTENEH U
npencraButeseil [IanneHToB 110 JOBEPEHHOCTH, 3aKa3UYMKOB MEULIMHCKUX YCIYT), TOTpeOuTENen
UHBIX ycayr W mnocerutesniel KiMHMKM, a Takke HHBIE BOIPOCHI, BO3HUKAIOLIUE MEXITY
y4aCTHUKaMU NpaBOOTHOUIEHMH Mexay: [lanMeHToM (3aKOHHBIX MpEACTaBUTENEH U
npencraButeniell  [lanMeHTOB 1O JJOBEPEHHOCTH, 3aKa3UMKOB  MEIUIUHCKUX  YCIYT),
[ToTpeOuTtenemM UHBIX YCIIYT, moceTuTesaeM U KimHukoi.

1.3. Hacrosimmue ITpaBuna pazpaGoTaHsl B LENsAX peaqu3aliu, NpelyCMOTPEHHbBIX 3aKOHOM IpaB
[TaruenTa, co3nanusg HaubOosee OJArONpHUSITHBIX BO3MOXKHOCTEH OKa3aHMs MalMEHTY IUIaTHBIX
MEIMIUHCKUX YCIyT HaJjleKalero o0bemMa 1 KauecTBa, U 00s3aTebHbI AJIs1 UCTIOJTHEHUS! BCEMU
[TaruenTamu (3aKOHHBIMM MIPEACTABUTEISIMU U ITpesicTaBUTENIMU [1aliueHToB 110 T0BEPEHHOCTH,
3aKa34MKaMUd METUIMHCKUX YCIYT), HOTPEOUTENIMH HHBIX YCIyT, mocetutensmu KinuHuku, a
TaK)K€ MHBIMU JIMLIAMU, OOpAaTUBIIMMUCS/TIpUILIEAIINMU B KITuHUKY.

1.4. TlpaBuna BHyTpeHHero pacnopsiaka ans IlanueHTOB (3aKOHHBIX NpeACTaBUTENEH U
IpeJicTaBUTeNIeN NAllMeHTOB M0 J0BEPEHHOCTH, 3aKa3UYMKOB METULIMHCKUX YCIIYT), TOTpeduTenei
UHBIX yCIyr U noceruteneil Knuauku Haxoasres B Mectax pazmenieHust Kimmaukoit nadopmaiu
mist IlorpeOuteneid  ycnyr (B uMHGQOpMalUMOHHBIX — Tamkax) W Ha  caiire
Knunauku https://dentalformula74.ru/

2.  Hudopmanus o6 otaesieHusnx u pexxume padorbl Kinnnku

2.1. TlaumeHT (3aKOHHBIA TpEACTABUTENb WIM TpeAcTaBuTens llanueHTa 1Mo OBEpEeHHOCTH,
3aKa34MK MEIULUHCKUX YCIYr) MOXET TMOJIY4YUTh MpeABapUTeIbHYI0 HH(pOpManuoo 00
OKa3bIBaeMbIX KIMHUKON MEIMIIMHCKHUX YCIyrax, MX CTOMMOCTH, TOPSAKE OIIaThl, O Tpaduke
paboThl U TpoUyIo HHGOPMALIKIO B YCTHOU popme y anmuuucTparopa Kinnuuku npu obpatieHuu
peructparypy win mo teneponam +7 (351) 200-43-39, HarnmsgHO — B MeCTax pa3MEIICHHS
Knunukoit undopmanuu aiisa [orpedbureneit yenyr (myreM o3HaKOMIIEHUS ¢ HH()OPMALIMOHHBIMU
narKamH), pacroyioxkeHHou B xoyie Kimnnuku u Ha caiite Kimuauku https://dentalformula74.ru/
2.2. B Kiunuke BeeTcsl CTOMATOJOTHYECKHI  TepaneBTHUYCCKUM, OPTONEAMYSCKUM,
XUPYPTUYECKUHA, MPOBOAUTCS MpodecCHOHaNbHAas TUTHEHA IMOJIOCTH PTa, CTOMATOJIOIMYEeCKHe
PEHTTE€HOJIOTUYECKUE HCCIIET0BaHUS.



2.3. CBenenust 00 ypoBHE MpodecCHOHaTBLHOTO 00pa30BaHMs M KBaTU(UKAIIUU MEIUITTHCKHUX
pabOTHUKOB, YYACTBYIOIIHUX B MPEIOCTABICHUH TUIATHBIX MEIUIIMHCKUX YCIYT, IPEICTABICHHI B
Mmectax pasmernienus Knuaukoi napopmanuu s [lorpeduteneit yenyr (B nH(GOpMAIIMOHHBIX
narnkax) u Ha caiite Knmauku https://dentalformula74.ru/

3. Tlopsaok oOpaienusi nanueHToB B KiIMHUKY

3.1. 000 «/lenran @opmyna» SIBISETCS MEIUIIMHCKONW OpTaHU3alMel, OKa3bIBAIOIIEH IIATHBIC
MEIMIUHCKHE YCIYTH Ha OCHOBAHMUU IepedHsl paboT (ycayr), COCTABISIOIIMX MEIULHMHCKYIO
NeSITeIbHOCTh M YKa3aHHBIX B JIMIEH3MH Ha OCYILECTBIIEHHE MEAWLMHCKOW JAEATENbHOCTH,
BbIJJaHHOM JlenapTaMeHTOM JIMLIEH3UPOBAHUS U PETMOHAIBHOIO T'OCYAapCTBEHHOIO KOHTPOJIS
Yensounckoit obmactu (Ne J1041-01024-74/00658929 ot 22.06.2023 r.), B yCTAaHOBJICHHOM
3aKOHOM HOPSIJIKE.

3.2. [InaTHpIe METUITMHCKHE YCIYTH MPEJOCTABISIOTCS 110 IPEABAPUTENFHON 3aIIMCH Ha TIPHEM K
cneuvanucty KnuHuku (3apaHee Wid B JIeHb OOpallleHus), OCYLIECTBISEMON Kak Ipu
HEMOCPEICTBEHHOM oOpalieHun B peructparypy Kinunuku, tak u mo tenedonam +7 (351) 200-
43-39 ¢ 09.00 no 22.00.

3.3. laty u Bpems 1uiaHoBoro mpuema llammeHT BbIOMpaeT (3aKOHHBIA TPEACTABUTENb WIIH
npezacraBuTenps [lanuenTa mo JOBEPEHHOCTH, 3aKa34MK MEIUMIMHCKHX YCIYT) U3 MMEIOLIerocs
CBOOOJTHOTO BPEMEHHU B pacluCaHUM Bpadel KIIMHUKHU, MpeIOCTaBICHHOTO aJIMUHUCTPATOPOM.
Ecnu IlauueHT (3aKkOHHBIH MpPENCTaBUTENb WIM IpeJcTaBUTENb [lalmeHTa 1Mo J0BEpEeHHOCTH,
3aKa34dK MEIHUIIMHCKUAX YCIIYT) TIPOCHT 3alucarb €ro K ONpPeIeJICHHOMY Bpady, TO
aJIMUHUCTpaTOp 3anuchiBaeT [lanuenta Ha uMerolieecss CBOOOJHOE BpeMsl B paCIMCaHUM 3TOTO
Bpaua. [Ipu 3anucu Ha riaHoBbIi npueM [lannueHT (3aKOHHBIN NPeCTaBUTENb UIIH IPEICTaBUTEIb
[TaueHTa 1O JOBEPEHHOCTH, 3aKAa3UMK MEIUIMHCKUX YCIyr) o0s3aH IpeloCTaBUTh
aJIMAHUCTPATOPY HOMEp KOHTakTHOTro TenedoHa mis mHpopmupoBanus [lanmmenTa (3aKkOHHOTO
npefCcTaBuTeNss WU mpeactaButens [lanumeHTa 1Mo JOBEPEHHOCTH, 3aKa3uMKa MEIUIIMHCKUX
YCIIyT) O HEMPEIBUICHHOM U3MEHEHNH JaThl U BPEMEHH MTpHeMa.

3.4. B ciyyae HEBO3MOKHOCTH SIBKM Ha 3apaHee Ha3HaueHHbIH mpuem llanueHT (3aKOHHBIM
NPECTaBUTEIb WU MTPEICTaBUTENb [lanineHTa 1o T0BepeHHOCTH, 3aKa3UMK MEAUIIMHCKUAX YCITYT)
00s13aH MpeAynpeauTh 06 3ToM aaMUHUCTpaTopa mo tenedonam +7 (351) 200-43-39 He menee
4yeM 3a 24 yaca 10 Hadaia CBOETO IpreMa, B CIIydae OIM03/IaHus — He MEeHee YeM 3a 2 Jaca.

3.5. B cinyuae ono3ganus Ilanuenta 6osee yem Ha 15 MUHYT HazHaueHHOro BpeMeHH KimHuka
MMEET MPaBO OTKa3aTh B IIPUEME, €CIIM OKa3aHHe TaKOW YCIIYTH MOXKET MPHUBECTH K U3MEHEHHUIO
BpeMeHU npuema mnocieayromux IlanuentoB. OmnosnaBmemy IlanumeHTy aaMuUHUCTpaTOp
npejiaraeT MepeHecTH MpueM Ha JAPyroe CBOOOJHOE BpeMsi, a OCBOOOIUBIIIEECS BpeMs MpHeMa
peUIoKuTh pyromy llanuenty.

3.6. B ciyuae HenpenBUICHHOTO OTCYTCTBHS Bpadya MITM APYTHX YPE3BBIYAHBIX OOCTOSTENLCTB,
[TatMeHT (3aKOHHBIN MPEACTAaBUTENb WK NpeAcTaBuTeNb [lannenTa mo 10BepeHHOCTH, 3aKa34nK
MEIUIIUHCKUX YCITYT) TPEAYNPEXIAeTCS 00 3TOM IPU MEPBOH BO3MOYKHOCTH IO KOHTAaKTHOMY
teneoHy, ykazaHHoMy [lareHTOM (3aKOHHBIM MpPEACTABUTENEM WM IpeACTaBUTEIEM
[TanimeHTa 1O JOBEPEHHOCTH, 3aKa3YMKOM MEIHMIIMHCKUX YCIYT) TIPU 3alliCH, a TPH SBKeE
[TanienTa nepeHOCUT BpeMs IipueMa Ha OJKaiIyo CBOOOAHYIO J1aTy.

3.7. TlameHTHI (3aKOHHBIE MPEICTABUTENHN WM MpeacTaBuTenu [lammeHTta 1mo JT0BEpeHHOCTH,
3aKa34MKd MEAWLIMHCKUX YCIYr), OOpaTHBIIMECS B PETUCTpaTypy C LEJbI0 IUIAHOBOTO
oOcieoBaHus Oe3 MpeIBapUTEIbHOM 3aIFCH Ha TIPHEM, MOTYT OBITh TIPUHSTHI B IEHb 0OpaIeHHs
TOJILKO MPU HAJMYUHU Yy Bpaueil cBOOOIHOr0 BpeMeHH B pacnucaHuu. [Ipy oTCyTCTBHM JaHHOTO
YCIIOBHS aIMHUHUCTPATOP UMEET MPaBO HA3HAYUTH MTPHEM Ha IPYTOH JICHb.

3.8. Ha nepBuuHBI OCMOTp U KOHCYJIbTaLUIO [laliueHT 1oKeH MpUHTH 3apaHee, He MEHee YeM
3a 15 MuUHYT 10 HA3HA4YEHHOTO BpEeMEHU TmpuemMa i1 O(QOpPMIICHHS COOTBETCTBYIOMIEH



JOKYMEHTAllUM (JIOTOBOpa Ha OKa3aHME IUIATHBIX MEIUIMHCKHUX YCIYI, aHKEThl O COCTOSHUU
3I0pOBbs, MEOUIIMHCKON KapThl W Jpyro HEOOXOIUMOW MEpPBHUYHOW METUIIMHCKOM
JIOKYMEHTAIM1) U CBOEBPEMEHHOI'0 Hayasa Ipuema.

3.9. Knunuka HE SBJISIETCS yyactHukom TeppuTopHaabHON HMpOTrpaMMBbl FOCYIapCTBEHHBIX
rapaHTuid  OeCIVIaATHOTO OKa3aHWsl TIpakJaHaM MEIMIMHCKOM moMouy  0053aTelbHOro
MeauiuHckoro crpaxoBanus (OMC).

Coenacno mpebosanusim Ilocmanosnenus Ilpasumenvcmea Poccuiickoti @Dedepayuu  om
11.05.2023 2. MNe 736 «O6 ymesepocoenuu Ilpasun npedocmasnenus MeOUYUHCKUMU
Op2aHU3AYUAMU NIAMHBLIX MEOUYUHCKUX VCIIye, 6HEeCeHUuu U3MeHeHUU 6 HeKOmopble aKmbl
Ilpasumenvcmea P® u npuznanuu ympamuewium cuny nocmanosienus [lpasumenbscmea PO om
04.10.2012 2. Ne 1006», ungpopmupyem Bac o 03modxcHocmu nonyuenuss coomeemcmayouux
8U008 U 00bEMO8 MEOUYUHCKOU NOoMOwU Oe3 63UMAHUA NAAMbl 8 PAMKAX NPOSPAMMbL
20CY0apCmeeHHbIX 2apanmull Oecniamno20 OKA3AHUSL 2PadiCOaHaM MeOUYUHCKOU NOMOWU U
MeppUMOPUAIbHOU  NPOSPAMMbL  20CYOAPCMEEHHBIX — 2apaHmull  OecniamHo2o  OKA3aHus
2padcoanam MeOUYuHCKoU nOMowu.

4. Tlopsinox odopMiieHHsI JOKYMEHTOB

41. B [1eHb NEpBUYHOTO TMpHEMa B perucrparype oQopmisieTcs MEIWIMHCKAs KapTa
CTOMATOJIOTMYECKOTI0 OOJIBHOTO, SIBJISAIOIIAACA OCHOBHBIM MEIUIIMHCKUM JOKyMeHTOM [lanuenra
B Kiimaunke. B amOynaTopHoii kapTe 00JIbHOTO YKa3bIBAIOTCS CIICIYIOIINE TaHHbBIE:

—  (aMuus, UMsl, 0TYECTBO (ITOJTHOCTHIO);

—  Tox;

—  Jarta poKIeHUs (YUCII0, MECHIL, TO1);

—  aJIpec 1Mo JaHHBIM NPOMHCKH (PETHCTPALMN) Ha OCHOBAHUH JTOKYMEHTA, YIOCTOBEPSIOIETO
JUYHOCTb;

—  KOHTaKTHBIM HOMep TenedoHa.

AMOynaropHas KapTa CTOMaTOJIOTHYECKOr0 OOIBHOTO XpaHUTCs B apxuBe KiinHuku B Teuenue 25
JeT ¢ MOMeHTa mnocienHero oOpameHus [lanuenta. MeauuuHckas kapra Ha pyku [lanumeHTy
(3aKOHHOMY TMpEJCTaBUTENIO WM mpeAcTaBuTento IlamueHTa Mo JOBEPEHHOCTH, 3aKa3UHKY
MEAMIMHCKUX YCIIyT) HE BBIAAETCA, a MEPEHOCUTCS B KaOMHET Bpaya-clieluanicTa MeAcecTpon
abo ammuHHMCTpaTopoM. He pazpemiaercss BBIHOC MEIUIMHCKON kapTel u3 Kimnuku 06e3
COTJIACOBAHUS C TJIABHBIM BPAuOM.

4.2. HeoOxoauMbIM yciioBHeM 00paOoTku 1okyMeHTanuu [laruenTta (3aKkOHHOTO MpeICTaBUTEs
Wi nipenctaBurens [lanueHTa mo TOBEpEHHOCTH, 3aKa3yMKa MEIUIWHCKUX YCIIYT) U BEICHHS
MEIMIUHCKON KapThl SBJISETCS corylacue Ha oOpaboTKy MEepCOHANbHBIX JAHHBIX, SBIISIOLIEECS
gacTeio JloroBopa Ha OKa3aHHe TUTATHBIX MEAUIIMHCKUX YCITYT.

4.3. MeauuuHCKUE YCIyrd mpenoctaBistorcs KIMHMKOW Ha OCHOBAaHMHU 3aKIIOYEHHOTO C
[TarimenTOM (3aKOHHBIM TIPEACTABUTENIEM WM TpencTaBuTeneM [lamueHTta mo JTOBEpEHHOCTH,
3aKa34MKOM MEIUIMHCKUX YCIYyTr) JIOTOBOpAa Ha OKa3aHUE IUIATHBIX MEIUIIMHCKUX YCIYT B
nucbMeHHOU opme, hopma (61aHK) KOTOpOro pazpadoTaHa u yrBepxkaeHa Knunukoil.

4.4. Jlo 3akmroueHust jporoBopa KimHuka B mnucbMeHHOW ¢(opme yBempomuisser Ilanumenrta
(3aKOHHOTO TIPENICTABHTENS WM TpeacTaBuTens l[lanmueHTa MO JOBEpEHHOCTH, 3aKa3dyMKa
MEIMIUHCKUX YCIYyT) O TOM, 4YTO HECOONIoJeHHe YyKa3aHui (pexoMenaauuii) KiuHuku
(MEIMIIMHCKOTO PabOTHHKA, MPEIOCTABIISOIIETO IIATHYI0 METUIIMHCKYIO YCIYTY), B TOM YHUCIIE
Ha3HAUYEHHOT'O pEeXUMa JIEYCHHs, MOTYT CHHU3UTh KadecTBO NPEAOCTaBIIIEMON IJIaTHOM
MEIUIIUHCKOW YCIYTH, TIOBJE€Yh 3a COOOW HEBO3MOXHOCTh €€ 3aBEepIICHHS B CPOK WIIH
OTPHIIATENIBHO CKA3aThCsl HA COCTOSIHUU 3710poBbs [lannenTa.



4.5. MenuIuHCKYE YCIyTH TPEIOCTABIISIOTCS MPU HATMYUHA HHHOPMHUPOBAHHOTO JJOOPOBOJILHOTO
cormacus Ilorpeburtens (3aKOHHOTO TpeACTaBUTENs WU mpeacraBurens [loTpedutens mo
JIOBEPEHHOCTH), JAHHOTO B IMOPAJKE, YCTAHOBJICHHOM 3aKOHOJATeNbCcTBOM Pd 006 oxpane
3/10pOBbS IPaX/1aH.

[Tonnucanue [loTpeduTenem (3aKOHHBIM IpeicTaBUTENeM WK npeacTtasutenem [lotpedurens no
JIOBEPEHHOCTH) HH()OPMHPOBAHHOTO JTOOPOBOJIBHOTO COTJIACHUS TOATBEPKAACT (GakT gaqu
[Torpeburenem (3aKOHHBIM MpelCTaBUTENeM WKW mnpeacrtaBurenem [loTpebutens mo
JIOBEPEHHOCTH) WH(POPMHUPOBAHHOTO JTOOPOBOJIBLHOTO COTJacHsi Ha BO3MOKHBIE BAPHAHTHI
MEAMIIMHCKUX BMEIIATEIbCTB HA OCHOBAHUU MPEABAPUTEIHHO (T.€. 10 MOAMKUCAHNSA) MOTYyYCHHON
uH(OPMALIUU B TOCTYITHOM 1711 HETO (hopMe O LIENSIX, METOaX OKa3aHUs MEIUIIUTHCKON TTOMOIITH,
CBA3aHHBIX C HHMH pHUCKAaX, BO3MOXKHBIX BapHaHTaX MEIUIIMHCKUX BMEILATENbCTB, WX
NOCJIEACTBUSIX, B TOM YMCJIE BEPOSATHOCTb PA3BUTHUSI OCJIOXKHEHHM, a TAKKE IPEAIoyiaracMble
pe3yJbTaThl OKA3aHUS MEIUIITHCKOM TOMOIITH.

KnuHuka umeer rnpaBo HE MPUCTYNATh K OKA3aHUIO IJIATHBIX MEIUIMHCKUX YCIYT JO MOMEHTa
nmaun llorpeburtenem (3aKOHHBIM MpelCTaBUTENEM WM HpenctaButeneM I[lorpedutens mo
JIOBEPEHHOCTH) MH(DOPMUPOBAHHOTO JTOOPOBOJILHOTO COIJIACHS B MHUCHBMEHHON (opMe IMyTem
MOCTaHOBKU CBOEH COOCTBEHHOPYYHOMN MOJIHUCHU B TOKYMEHTE.

4.6. MenuIHCKOe BMEIIATENbCTBO 0€3 Cornacus TpakJaHuHa, 3aKOHHOTO MPEICTABUTENS WIIH
npencraButend [layenTa mo 10BEpeHHOCTH A0MYCKAETCs €CIIM OHO HEOOXOAMMO 110 SKCTPEHHBIM
MOKA3aHUsM JJIsl yCTPaHEHMsI YIpo3bl KU3HU 4YEJIOBEKA U, €CIIM €ro COCTOSIHUE HE IO3BOJIET
BBIPA3UTh CBOIO BOJIIO WJIM OTCYTCTBYIOT 3aKOHHBIE MpPEICTaBUTENM (B OTHOILIECHUM JIHII,
yKa3aHHBIX B HIDKECJIEAYIOUINX MTYHKTaX HACTOSIIEH CTaThH).

4.7. TlauueHT (3aKOHHBIA MPEICTAaBUTENb WU MpeAcTaBUTENb llalueHta mo TOBEPEHHOCTH)
MMEIOT [IPaBO OTKA3aThCsl OT MEIULIMHCKOTO BMEILIATENbCTBA WU TOTPEOOBATh €r0 MPEKPAILCHHUS.
[Ipu oTKaze OT MEOMIIMHCKOrO BMemiatenbcTBa llamueHty (3aKOHHOMY MPEACTABUTENIO HIIU
npezncraButento [lanuenTa mo JMOBEPEHHOCTH) B JOCTYIHOHW Al HETO (OpMe IOJKHBI OBITH
pa3bsICHEHBI BO3MOXKHBIE TTOCIIEICTBUS TAKOTO OTKAa3a.

5. HOpﬂ)IOK OKa3aHusl MEAUIUHCKUX YCIYT

5.1. Ilepen nauanom neueHus [lanueHT (3aKOHHBIN peICTABUTENb WK ITpeacTaBuTeNb [lanuenTa
[0 JIOBEPEHHOCTH) JOJDKEH IPEeAOCTaBUTh JeyalleMy Bpady JIOCTOBEPHYIO HH(POpPMAIUIO O
COCTOSIHUM 3[I0pOBbS, B TOM YHCJIE O INPOTUBONOKA3aHUAX K INPUMEHEHMIO JIEKApPCTBEHHBIX
CPEICTB M paHee IEpPEHECEHHbIX M HACJIEACTBEHHBIX 3a0ojieBaHusX. B ciiydae u3MeHeHus
cocTosHusl 3710poBbs [lammenta B xozae jeueHus:, [lanueHT (3aKOHHBIM MPEICTaBUTENb WIIH
npeactaBuTenb [lanMeHTa 1O JOBEPEHHOCTH) O00S3aH BO BpeMs OJIIDKAWIEro TMOCEIIEeHUS
MOCTaBUTh B U3BECTHOCTh 00 3TOM CBOETO JIEHAIero Bpaya.

5.2. Bpemst oxxuaHusi, HA3HAYEHHOE T10 TPEABAPUTEIHHOM 3alicH mpreMa, He npesbimaer 30
MUHYT OT paHee corjlacoBaHHoro ¢ [lanmeHTOM (3aKOHHBIM NPEICTaBUTENIEM WU
npejcTaButenieM [lanueHTa mo JOBEPEHHOCTH, 3aKa3YMKOM MEIUIUHCKUX YCIyr). MckiroueHne
JIOIYCKaeTCsl B CIydyasx OKa3aHUs BpadyoM Iomolu Apyromy llanveHTy mo 3KCTpeHHBIM
noka3zanussM 6o IlamueHty co cloXHOW KIMHHUYECKOW curyanuei, o uyeM IlarueHT(-bI)
O’KU/IaIoIIHe MTpreMa, HHHOPMUPYIOTCS epcoHaaoM KinHUKH.

5.3. MenunuHCcKas TOMOIIb MTPH MPEAOCTABICHUH TUIATHBIX MEIUITUHCKHIX YCIIYT OPTaHU3yeTCs U
OKAa3bIBAETCSI: B COOTBETCTBUH C MOJIOXKEHUEM 00 OpraHu3alui OKa3aHUs METUIIMHCKOMN ITOMOIIH
[0 BUJAM MEIUIMHCKON IOMOIIM, MOPAJKaMU OKa3aHMUsS MEIUIMHCKON IMOMOIIM, HAa OCHOBE
KJIMHUYECKUX PEKOMEHJAlNi, yTBEepXkKJaeMbIMM MUHUCTEPCTBOM 3ApaBoOXpaHeHus Pd, c
Y4eTOM CTaHAapTOB MeIUIUHCKOM momouu. [loTpeGuTenb MOATBEP)KIAET, YTO COIJIAaCE€H Ha
OKa3aHHe MEIUIIMHCKON IMOMOIIX B MOJIHOM 00bEeMe CTaHIapTa MEIUIIMHCKON MOMOIIH, TH0O0 B



BHUJIC OTJACIBHBIX KOHCYJIbTAIlMHA, MEIUIIMHCKUX BMEIIATENILCTB, B TOM YHCIE B 0OBEMe,
MPEBBIIIAOIIEM 00BEM BBITIOTHSAEMOTO CTAaHAAPTA MEIUIIMHCKON TTOMOIIIH.

5.4. OObeM IUarHOCTHYECKUX M JICYCOHBIX MEPONPHUATHNH Il KOHKpeTHoro IlamueHra
OMPEJIETISAETCS €ro JeyalluM BpauoM.

5.5. Jlevamuii Bpau ©MeeT MPaBO OTKa3aThbCs OT HAOMIOACHUS W jedeHus [lamuenTta B ciaydasx
Hecobmoaenus [lanmentom Hactosmux [IpaBui, a Takke €ciid 3TO JIYEHUE HE COOTBETCTBYET
TpeOOBaHUSAM CTAHIAPTOB M TEXHOJIOTHH, MOKET BBI3BaTh HEXKEJATEIbHBIC MOCIEACTBUS WU B
cly4yae OTCYTCTBUSI MEAMIIMHCKUX TIOKa3aHW s skenaemoro IlanmeHToM (3aKOHHBIM
MIPEACTaBUTENIEM WM TTpeAcTaBuTeneM [laruenTa mo 10BepeHHOCTH ) BMEIIATEIbCTBA.

5.6. [InaTHBIE CTOMATOIOTUYECKUE YCIYTH MPEAOCTABIISIOTCS B COOTBETCTBUU C JECHCTBYIOIIUM
3akoHonarenbctBOM P® u [IpaBunamu okazaHus miatHeIX MeaumuHckux yciayr OO0 «/lenTan
Dopmynay.

6. Ilopsimok npenocraBiieHusi HHPpOPMALHH

6.1. Mudopmamust o0 COCTOSHUM 3I0pOBBs HpeAocTaBisieTcss IlanmeHTy B JOCTYITHOWM,
COOTBETCTBYIOLIEH TpeOOBaHUAM MEAMLIMHCKOM 3TUKM M JCOHTONOTMU (hopMe WM APYTUMH
MEAMIMHCKUMHU paOOTHUKAMHU, IPUHUMAIOIIUMU HEMOCPEICTBEHHOE Y4acTUE B MEIULIMHCKOM
oOcneoBanuu U jedyeHHH. OHa JOJDKHA COZAEP)KaTh CBEJEHHs O pe3ysibTaTax oOCieOoBaHUS,
HaJIM4YUX 3a00JIeBaHUs, AUArHO3€ U MPOTHO3€E, METO/IaX OOCIICAOBAHMS U JICUCHHS, CBI3aHHOM C
HUMHU PHUCKE, BO3MOXHBIX BAPUAHTAX MEIULMHCKOTO BMEIIATENIBCTBA M UX IOCIEACTBUAX, a
TaKXKe O pe3yibTaTax MPOBEICHHOTO JEYCHHS M BO3MOXKHBIX OCIOKHEHHAX. Mudopmarnus o
COCTOAIHUU 370poBbs IlanmenTa cooOuaercss uieHam ero cembd, ecau [lanueHt He 3ampeTnna
coobmare UM 00 ATOM WM HE Ha3HAYWJI JIMIO, KOTOPOMY JOJDKHA OBITH TepenaHa Takas
nHpopmarnus.

6.2. B OTHOIIEHWN HECOBEPIICHHOJIETHUX W JIMI, TMPU3HAHHBIX B YCTAHOBIEHHOM 3aKOHOM
Hopsi/IKe HeaeecnocoOHbIMU, HH(OPMAIIUS O COCTOSHUU 3710poBbs IlannenTa npenocraisercs
UX 3aKOHHOMY IIPEJCTAaBUTENI0, a B OTHOIIEHHWU [lallMeHTOB, TO COCTOSIHMIO 3/10pPOBbS
HECIIOCOOHBIX MPUHATH OCO3HAHHOE pelIeHHe, — CYNpYry (re), a mpu ero (ee) OTCyTCTBUU —
OJIM3KUM POJCTBEHHUKAM.

6.3. Mapopmanus o COCTOSIHUN 3J0POBbs HE MOXKET OBITH MpejiocTaBieHa [lanuenTy npoTus ero
BosM. B cimyuae otkasa IlaruenTa ot momydeHus nHGOPMAIIHN O COCTOSIHUU CBOETO 3/I0POBBS 00
3TOM JEJIAETCsl COOTBETCTBYIOLIAS 3allUCh B MEAUIIMHCKONW JOKYMEHTAIUH.

6.4. I[1areHT (3aKOHHBIH MPeICTaBUTENh MK TIpecTaBuTelNb [lariienTa mo T0BEpeHHOCTH ) UMEET
IIPAaBO HENOCPEJICTBEHHO 3HAKOMHUTBCS C MEAMIMHCKONW JIOKyMEHTAlUEeH, OTpakarollen
COCTOSIHUE €ro 3[0pOBbS, M MOJy4aThb HAa OCHOBAaHMHM TaKOW JTOKYMEHTALUU KOHCYJbTAllUH Yy
JPYTHUX CHELUAIUCTOB.

6.5. [larreHT (3aKOHHBIH MPEICTaBUTENh K TIpecTaBuTelNb [lariienTa mo T0BEpeHHOCTH ) UMEET
IIPAaBO Ha OCHOBAHMM NHMCBMEHHOI'O 3asBJICHUS IOIYYUTHh OTPAKAIOLIUE COCTOSHUE 30POBBS
KOIUIO METUIIMHCKOM KapThl, BHIMUCKY U3 METUIIMHCKOM KapThl, OMMCAHUE CHUMKOB. {7151 aTOTO
HE00X0/IMMO 10/1aTh MUCbMEHHOE 3asiBIEHHME Ha MMs IJIaBHOro Bpada. Komuu MeauIHMHCKOM
KapThl MJIM BBITICKA U3 HUX MPEIOCTABISIOTCS B TedeHnH 30 THEH.

6.6. CBenenust o ¢akre oOpalieHHs TpakKAaHWHA 33 OKa3aHHWEM MEJULUHCKONW ITOMOIIH,
COCTOSTHUHM €ro 3/10pOBbS M JAMAarHo3€, MHbIE CBEJEHUS, MOJIyYEHHBbIE MPU €r0 MEAULIHUHCKOM
o0cIieZIOBaHUM U JICYCHUH, COCTABIISIOT BpaueOHYIO TaiiHy.

6.7. C mumceMenHoro cornacusi [larmeHTa (3aKOHHOTO TPEICTABHTENS WM TPEICTaBUTEIS
[TanenTa MO JOBEPEHHOCTH) JIOMYCKAETCs pa3riallleHue CBeIeHUH, COCTABIISIOMINX BpauyeOHYIO
TallHy, APYrUM TpaxJaHaM, B TOM YHCJIE MOJDKHOCTHBIM JIMI[AM, B LEISIX MEIUIMHCKOTO
oOcniefoBaHus U JieueHus [lanmenTta, npoBeeHNsl HAyUYHBIX UCCIE0BaHUM, UX OMyOJIMKOBAHUS B
HAyYHBIX U3JaHUSX, UCTIOJIb30BaHUS B yUEOHOM IPOIECCE U B MHBIX LEISX.



6.8. IIpenocraBieHue CBEIEHUN, COCTABIISIIONIMX BpaueOHyI0 TaiiHy, 0e3 [lamuenTa (3aKOHHOTO
NpEaACTaBUTCIIA WU HNPCACTABUTCIIA HaI_II/ICHTa 10 ILOBCpeHHOCTI/I) AOIYCKACTCd B ClyYasix,
NPEIYCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOIATEIHCTBOM PD.

7. FapaHTI/II/I Ka4yecTBAa 0Ka3aHHA CTOMATOJIOTHYeCKOi MOMOIIH

7.1. KinvHuka npu oka3aHUM MEIUIUHCKHUX YCIIYT TapaHTUPYET:

—  0e30MmacHOCTh — 00eCHeunBaeTCs CTPOrMM COOJIOJACHHWEM BCEX ATANOB JAE3MH(EKINU U
CTEpWIN3ALUN MEIUIMHCKUX HMHCTPYMEHTOB M MEAMLMHCKOro obopynoBanus (B Kiunuke
IPOBOAMTCS KOMIUIEKC CAHMTAPHO-3IHUAEMUOJIIOTMYECKUX MEPONPUATUN B COOTBETCTBUM C
YCTaHOBJICHHBIMU HA 3aKOHOJATEIbHOM YPOBHE CaHUTAPHO-3IUIAEMHOIOTMYECKMMH HOPMaMu U
[IpaBWJIaMU), a TaKXe HCIIOJIb30BAHUEM pA3PEUICHHBIX K INpUMEHeHHI0 MuH3npaBom P®
TEXHOJIOTHI U MaTEPHUAJIOB, HE YTPATUBILIKUX CPOKOB 'OJHOCTH HA MOMEHT OKa3aHHUs YCIIYTH;

—  MPEAOCTABJIICHHUE MOJIHOM, JOCTOBEPHOH M JOCTYITHOW 10 (hopMe HH(POPMAITUU O COCTOSTHUU
310poBbs [arrienTa ¢ yueToM ero mpasa U >KeJlaHus Nody4aTh ee 1o Jo0poil Boie;

—  COCTaBJICHHE PEKOMEH]IyEMOTI'0 IJIaHa JIEUEHUS;

—  OKa3aHHe€ BHMJIOB YCIYT B COOTBETCTBHH C JIMLICH3UEH;

—  TPOBEACHHUE JICUCHUS CICHUAIMCTAMHU, HMCIOUIMMH CEPTU(PUKATHI, MOATBEPKIAIOIINE
IIPABO Ha OCYILECTBICHUE JaHHOTO BUJIA MEIULIMHCKOMN AEATEIbHOCTH;

—  TIIATEeIbHOE COOJIOACHUE TEXHOJIOTWUH JICUYSHHsI, YTO IpEANoiaraeT npo(eccHoHaIbHYO
IIOArOTOBKY Bpaueil;

—  WHIMBUAYAJBHBIH TOAOOp AaHECTETHKOB, YTO TO3BOJISIET B MAaKCHUMAJIBHOW CTETICHU
UCKJIIOUUTh OOJIeBbl€  OINYLIEHMs, Y4uTbiBasg Mpu 3ToM Bo3pacT Ilanmenra, ero
aJJIEProJIOTHYECKUH CTaTyC, IOKa3aTeau OOIIETO 3/10pOBbs U OMbIT JICYEHHS Y CTOMATOJIOTOB;

—  MEpOIpUATHSA N0 YCTPAaHCHUIO M CHUKCHMIO CTEIIEHU OCJIOKHEHUH, KOTOpPBIE MOTYT
BO3HUKHYTh B IPOILIECCE UJIU MOCIIE OKAa3aHUSI YCIIYTH;

—  IIPOBEJIEHUE KOHTPOJIBHBIX OCMOTPOB — IO ITIOKA3aHUSM, IIOCIIE CJIOKHOTO JICUEHMSI UITU TIPU
HEO0OXOIUMOCTH YIIPEXKJICHUS HEXKeNaTeJIbHbIX MTOCIEACTBHI;

—  TIpoBejieHue NPO(YUIAKTUYECKHX OCMOTPOB C YAaCTOTOM, ONpeesieMOi BpadoMm;

—  JUHAMHYECKUH KOHTPOJIb 3a MPOILIECCOM BBI3IOPOBJICHUS, peaOUIUTallud U PEe3yIbTaTOB
OKa3aHUs MEIUIIMHCKON yCIIyTH;

—  JIOCTHIKEHHE MOKazaTese KauecTBa MEIUIIMHCKOM YCIYry M 3CTETUYECKUX PE3yJIbTaTOB (C
Y4E€TOM HMEIOLIUXCS B OTEYECTBEHHOM CTOMATOJIOTMM CTaHIAPTOB M AJITOPUTMOB, MOKETaHUU
[TaruenTa ¥ 0OBEKTUBHBIX 0OCTOSTENBCTB, BBISIBICHHBIX BPAuOM).

7.2. KNMHUKON Ha OTJeNbHbIE IUIATHBIE MEAMIMHCKUE YCIIYTH, Ha KOTOPbIE MO HUX CYIIECTBY
BO3MOXXHO IIPEOCTABICHUE TapaHTUM, YCTaHABIMBAETCS TapaHTUMHBINA CPOK U CPOK CIYX OBl B
coorBeTcTBUM C [loyokeHueM 00 yCTaHOBIIEHMM TapaHTHHHOTO CpoKa M CpOKa CIIyXObl MpH
okazanuu MeguiHckux yeiayr OO0 «/lentan @opmynay, pacnoiaokKeHHbIM B MECTE pa3MElLLEHUS
Knunaukoit undopmaruu i [orpedureneit yeayr (B MHGOPMAIMOHHBIX NanKax).

7.3. TapaHTHH HOCAT TEPCOHU(UIIMPOBAHHBIA XapaKTep, PacIpPOCTPAHSIOTCS Ha OTHOIICHUS
mexay Knunukoit u [anreHToM (3aKOHHBIM NpeICTaBUTENEeM WM npejcTaBureneM [lanuentom
0 JIOBEPEHHOCTH), NPEJOCTABISAIOTCA W MPEKpallaloT CBOE JIeWCTBUE B  CiydasX,
IIPElyCMOTPEHHBIX BbIIIEHa3BaHHBIM [los10keHHEM.

8. IIpaBa u o0si3anHOCTH [TanHeHTOB (3AKOHHBIX NMPeACTABUTE e H MPeICTABUTEJIEH
INanueHTOB MO JOBEPEHHOCTH, 3aKA3YHKOB MeIHMIMHCKHUX yCJIYT), IOTPeOuTe/1eil HHbIX
YCJIYT M IoceTuTe e



8.1. [TarmeHnTHI 00SA3aHEL:

—  HEYKOCHHUTEIHHO COOJIIOJIaTh W BBIMOIHITH MOJOXKEHHS JIOKAThbHBIX akToB OO0 «/leHTan
dopmynay, KOTOpPbIE pacpocTpaHsIoT cBoe aeiicTBue Ha [lanmento Kinnnuku;

—  CTpOro coOII0aaTh MPEANICAHNS Bpaya OTHOCUTEIIBHO IIPpHUeMa JICKAPCTBEHHBIX CPE/ICTB;
—  BBINOJIHATH YCJOBHS 3aKJIOYEHHOro Mexay HuUM M KimHuKOW A0roBopa Ha OKa3aHHE
MJIATHBIX MEIUIIMHCKUX YCIIYT;

—  coOdroAaTh peKuM JICUCHHUS U ITPaBHIia MOBEACHUS MAIMEHTa B METUIIMHCKOM OpraHu3aliy;
—  TpOSBIATH B OOMIEHUH C MEAMIMHCKAMH pPAa0OTHUKAMHU TaKT W YBaXXCHHE, OBIThH
BbI/IEP)KaHHBIM, T0OpOXKeIaTeIbHbIM;

—  HE IPUXOJUTH Ha MIPUEM K Bpayy B COCTOSIHUM ONbSHEHUS (AJIKOTOJILHOT0, HAPKOTUYECKOTO,
TOKCHUYECKOT'O U HHOTO);

—  HEMOCPEJICTBEHHO TMepell TOCCHICHHWEM Bpada IOYHUCTUTh 3yObl, OPTONEAMYECKUE U
OpPTOJIOHTHYECKHE KOHCTPYKIUHU 3yOHOH IIETKOH C MMacToi;

— CBOEBPEMEHHO SBJISITHCS HA JIEUEHHE U OCMOTPHI (MpUE€M) B YCTAHOBJIEHHOE U
COTJIaCOBAHHOE BPEMsl, a TAKKe MPEayNPeXIaTh O HEBO3MOXXHOCTHU MO YBAXKUTEIBHON NMPUYHUHE
3a 24 yaca;

—  HE BMENIMBATHhCS B JEHCTBUS MEIUIIMHCKUX PAOOTHUKOB M HE OCYILECTBJISATH HHBIE
JIEUCTBUSI, CTIOCOOCTBYIOIINE HAPYIICHHUIO MPOIlecca OKa3aHUsI MEIUIIMHCKON TTOMOIIH.

8.2. [TanneHTHI U MOCETUTENN O0S3aHBbL:

—  [POXOAUTh B TOMEIIEHHUSA, B TOM YHCIE JIe4eOHbIE TOJBKO IO MPUTJANICHUI0O U B
COMpOBOXKACHUHU nepcoHana Knnnuku;

— HE JOIYCKAaTh TMPOSBICHUS HEYBAXHUTEIHHOTO OTHOIICHHS K WHBIM [lannenram,
nocetuTesiM U paboTHuKaM KiMHHKH, a Takke He MNpeAnpUHUMATh JEHCTBUM, CIOCOOHBIX
HapYIIUTh MpaBa Ha3BAHHBIX JIUIL;

—  cobOmoaTh pexuM paboThl U YCTAHOBIICHHBIM MOPSIOK AesTenbHOCTH KIMHUKH, B TOM
YHUCJIE PEKUM KOHTPOJIS IOCTYTIA,

—  coOmojaTh HACTOSIIME MpaBHJIa BHYTPEHHETO pacHopsiKka U IMpaBuja IMOBEACHHS B
OOIIECTBEHHBIX MECTaX;

— cobmrogath TpeOoBaHUS MOKAPHOUM O€30MaCHOCTH, IPY OOHAPYKEHUH UCTOYHHKOB MOXKapa,
MHBIX YIPO3 HEMEMJIEHHO COOOIIUTh 00 3TOM coTpynHukaMm KimHukw;

—  co0uroaTh CaHUTAPHO-TIPOTHBOIMUAEMHOJIOTHUECKHUM pexXUM (COOp MUIIEBBIX U OBITOBBIX
OTXOJIOB ITPOU3BONTH B CTIEIIUATBHO OTBEICHHOE MECTO, OaXMIbl, Cal(eTKH MOCIIe MAaHUTTYJISIIHIA
cOpaceIBaTh B CIIECHUATBHYIO EMKOCTh);

— npu Bxoje B KinnHuky HajsieBaTh Ha 00yBb OaXuUJIbl;

—  BEPXHIOI OJIeXKAY OCTABJISThH B CIIEUATIBLHO OTBEIEHHOM MecTe KinHuku;

—  co0moaaTh 3aKOHOJATENbCTBO O 3ampere KypeHHs Tabaka M MOTPeOIeHHsS CIHUPTHBIX
HAITUTKOB B OOIIECTBEHHBIX MeCTaX (B MOMEUICHUSX, 3JaHUH M Ha IPUIIETalolIel TEPPUTOPHH );
—  OepeXHO OTHOCUTHCS K UMYIIECTBY, COOIOIaTh YUCTOTY U THUIIUHY B MOMEIICHUSX U Ha
npuiierarouen repputopun Kimuuku.

8.3. ITanmeHT B cootBeTcTBUU ¢ DeepanbHbIM 3akoHOM OT 21.11.2011 Ne 323-d3 «O6 ocHOBax
OXpaHbl 310poBbs rpakad B PO» umeer npaso Ha:

—  BBIOOp Bpaua W BHIOOP MEIUIIMHCKOW OpraHU3AIMM B COOTBETCTBUHM C HACTOSIINM
®denepanbHbIM 3aKOHOM;

—  npoduIaKTUKY, TUATHOCTHKY, JICYEHHUE, MEIUIIMHCKYI0 PeabMIMTAlUI0 B MEIUIIMHCKUX
OpPTaHMU3AIMAX B YCIOBUSX, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM TPEeOOBAHUSIM;

—  MOJIy4€HUE KOHCYJIbTAllMi Bpauye-CleUaliCTOB;

— obOneryenue Oonv, CBA3aHHOW ¢ 3a00yieBaHMEM U (WJIM) METUIIMHCKUM BMEIIATEIHCTBOM,
JIOCTYITHBIMU METOIaMH | JICKQpCTBEHHBIMH TperapaTaMu;

—  moiydyeHwe WH(pOpMAIMH O CBOMX IMpaBaxX U 00SA3aHHOCTSAX, COCTOSIHUU CBOETO 37I0POBbS,
BBIOOp JIUII, KOTOPBIM B MHTepecax [larmenta MokeT ObITh Mepeiana MHPOPMaIHs O COCTOSTHUH
€ro 3/10POBbS;

—  3alUTy CBEACHUH, COCTABIIAIONINX BpaueOHYIO TailHY;



— OTKa3 OT MCIUIIMHCKOI'O BMCIIAaTCIILCTBA,
— BO3MCIICHUC BpCaa, MPUINHCHHOI'O 3JOPOBbIO ITPU OKa3aHUU EMY MGHHHHHCKOﬁ ITOMOIIIH.

9. 3ampertsl, geiicTByomue B Kitunuke

9.1. B KiinHuke 3ampenieHo:

—  IPOHOCUTh B MoMmelleHus KIMHUKK OrHecTpenbHOE, ra3oBO€ U XOJIOJHOE OpPYXKHE,
SJTOBUTHIC, PAIMOAKTUBHBIC, XUMHUECKUE U B3PbIBUATHIC BEUIECTBA, CIUPTHBIC HAUTKU U MHbIC
IPEIMETHI U CPENICTBA, HAJTMUUE KOTOPBIX Y MOCETUTENS IMO0 UX MPUMEHEHHE (MCIO0Ib30BAHUE)
MOYET MPEJCTABIATH YTPO3Y sl 0€30IIaCHOCTH OKPYKAIOIINX;

—  HMETb IIpU cede KUBOTHBIX, KPYITHOrabapuUTHbIE IPEIMETHI (B T. Y. X035 ICTBEHHbIE CYMKH,
PIOK3aKH, BEIIEBbIE MEIIKH, YeMOIaHbl, KOP3UHBI U T. I1.);

—  HaXxOoJUThCs B CIy)KeOHBIX nomenieHuax Kimnuku 0e3 pasperieHus aIlMUHUCTPALIUY;

—  ymnoTpeOmsaTh MUILY B KOPUIOPAX U APYTHX MoMemeHus X Kinanuku;

—  KypuThb BO Bcex nomerneHusx Knuauku n Ha npunaraemoit k Kinnnuke tepputopus;

—  TPOMKO pa3roBapuBaTh, B TOM YHUCIIE MO0 MOOHJIBHOMY Tele(OHy, IIyMETh, XJIONATh
JIBEPSIMU;

—  OCTaBJISITh MAJIOJIETHUX JETeH 0€3 MpUCMOTpa;

—  BBIHOCUTb U3 NoMeneHni KIIMHUKY JOKYMEHTBI, 10JIy4eHHbIE JJ1 03HAKOMJICHH S, BKJIIOYast
MEIUIUHCKYIO KapTy;

— U3bIMaTh Kakue-TMOO JOKYMEHTbl W3 MEIUIMHCKMX KapT, CO CTEHJIOB U U3
MH(POPMALMOHHBIX TAIOK;

— IOMellaTh Ha CTeHJAaX U OCTaBIATh B MecTax pasmerneHus KnnHukoill mHdopmanuum amns
[Torpebureneil ycnyr o0bsiBieHus 0e3 pa3pelieHust pykoBojcTBa Kinnnukuy;

—  IPOU3BOAUTH (HOTO- U BUJCOCHEMKY, ayJHO- U BUICOPETUCTPALMIO O€3 MpeIBaApUTEIBHOTO
paspeunienus pykoBoacTBa Kinmnuku;

—  BBINOJHATH B MoMemieHusX KiIumHUKM (yHKIMM TOPTrOBBIX areHTOB, MpPEJCTaBUTENEH
OpraHu3aiuii (B TOM 4ncie opraHu3anuil, 3aHMMaoIUXCsl pa3paboTKOM, IPOU3BOJACTBOM U (MJIH)
peanu3anuen JeKapCTBEHHBIX MPenapaToB, MEIUIIMHCKUX U3/IeNuil, opranu3anuii, o01agaromumx
IpaBaMM Ha HCIOJIb30BaHHWE TOProBOrO HAMMEHOBAHMS JIEKApPCTBEHHOrO IIpernapara,
OpraHu3alii ONTOBOM TOPrOBIM JIEKAPCTBEHHBIMHM CPEJICTBAMM, ANTEUHBIX OpraHU3aluid) H
HAXOJUTHCS B MOMENICHUAX KIIMHUKN B MHBIX KOMMEPYECKHX IIeIIsX;

—  HaxoauThCs B moMenieHusx KIMHUKY B BepXHel ofexie U rpsi3Hoi 00yBH, 0e3 6axu;

—  OCTaBJISITH 0€3 MPUCMOTpA JUYHbIE Belu B oMmeleHusx Kinnuku;

—  TIPUHOCUTH U YNIOTPEOIATh CIIUPTHBIE HAITUTKH, HAPKOTUYECKHE U TOKCUYECKUE CPE/ICTBA;
—  BBIpaXaThCsl HELEH3ypHOW OpaHblo, BECTH ce0S HEKOPPEKTHO IO OTHOMIEHHIO K
MOCETUTENSIM U COTpyIHUKaM KIMHUKH, TPOMKO U BBI3BIBAIOIIE BBIPaKaTh IBHOE HEAOBOJILCTBO
yciIyramu, oOCIy>KUBaHUEM;

—  TI0Jb30BaThCsl B KaOWHETe Bpaya MOOMJIBHBIMHU YCTpOMcTBaMH (TenedOHBI, MIIAHILETHI,
mieepsl). PekoMeHiyeTcst OTKIIOYUTh 3BYK HA MOOMIIBHOM YCTPOMCTBE;

—  HaXOKJEHHE COMPOBOXKAAIONINX JMI B KabUHeTe Bpaya. B ¢pusnueckoii HepeecrnocoOHOCTH
[TaruenTa nomyckaeTcsi HAXOKIEHUE COMPOBOXKIAIOUIMX JIMII B KaOMHETEe Bpaya TOJIBKO C
paspelIeHus JIeYalero Bpaya 1 MpH YCIOBUU BBIOJIHEHUS BCEX €T0 YKa3aHWM.

10. Topsiaok pa3penieHusi KOHPIUKTOB

10.1. B ornomenusx c¢ IlanmeHTamMu, 3aKOHHBIMH MPEACTABUTENSIMU M MPEACTABUTEISIMU
[TaruenTa Mo JOBEPEHHOCTH, 3aKa3UMKaMH MEIULUHCKUX YCIYT, MOTPEeOUTENed UHBIX YCIyT U



nocerutened KiuMHMKa NpUMEHSET BCE BO3MOXKHBIE MEPBI Il YPETYJIUPOBAHHS CIOPOB U
CIIOPHBIX CHUTyallUd II0 B3aUMHOMY coryacuio. Ilperensuu um cnopsl mexnay IlanuenTtowm,
3aKOHHBIMM NPEICTABUTEISAMU U IIPEICTaBUTEIAMU [lanMeHTa 0 TOBEPEHHOCTH, 3aKa34YUKaMU
MEAMLIMHCKUX YCIIYI, MOTpeOuTeNeld HHBIX Yyciyr, nocerureneil um KimHukoll nojnexar
pa3pelIeHUI0 B JIOCYIeOHOM MOpsIKE, B Cilydae NpPEIbsBICHHS NPETEH3UU WIM 3asBJICHHS B
nucbMeHHoW  ¢opme B anmpec Knmamku. B ciydae  HemOCTHKEHHS — CTOPOHAMH
B3aMMOIIPUEMIIEMOT'O PELICHMSI — Pa3pelICHHUE CIIOpa IepeacTcs B Cy.

10.2. B cnmyuae mpeTeH3MH K KayeCTBY OKa3aHHBIX MEIUIIMHCKUX YCINyT, IlanueHT (3aKOHHBIN
IIPEJICTaBUTEINb WM IIpeacTaBuTeNb [lanuenTa o 10BEpeHHOCTH, 3aKa34MK MEIULIUHCKUX YCIIYT,
NOTPEOUTENN MHBIX YCIYT), MOXET MpPEIbSBUTh IPETEH3UID B IIMCBMEHHOM BHJE
YIOJIHOMOYEHHOMY TpeAcTaBuTeN0 KIMHUKY U HAlIpaBUTh €€ AUCTaHIIMOHHBIM CIIOCOOOM Ha
azpec iektporHoi moutsl Kimnauku: dental _formula_adm@mail.ru v o agpecy HaxokJICHUS
kiuHUKY: 454007, YensOuHckas obnactp, r. Yensounck, [Ipocniext Jlennna Ne26-a, ctpoenue 2,
oduc 406 3aKa3HBIM MUCHMOM.

10.3. B cBoem mnmchMeHHOM oOpameHnn [lanueHT (3aKOHHBIM TPEACTABUTENbh WU
npezcraButelns [lanmenTa mo 10BEpeHHOCTH, 3aKa3UMK MEIUIIMHCKHUX YCIIYT, TIOTPEOUTEIH HHBIX
ycIyr) B 0053aTeJIbHOM MOPAJKE YKa3bIBa€T HAMMEHOBAHUE YUPEXKJICHHsI, B KOTOPOE HaIlPaBIIseT
MUChbMEHHOE oOparieHne, aMUIHI0, HMsI, OTYECTBO (JKEJIATEIHHO MOJIHOCTHIO), IIOYTOBBIN apec
(BKJItOYAsl TIOYTOBBIA HHJAEKC), MO KOTOPOMY JOJDKEH ObITh HalpaBlIeH OTBET, M3JIaraeT CyTh
NPEUIOKEHUS, 3asBICHUS WJIM >KajloObl, CTaBUT JHMYHYI0 NOANKCH W 1ary. B ciydae
HE00XO/MMOCTH B HOATBEpXKJEHHE CBOMX N0BOAOB IlamMeHT (3aKOHHBINM MpeICTaBUTENb WIIH
npezncTaBuTenpb [lanuenTa mo JOBEPEeHHOCTH) MPHJIAraeT K MHUCBMEHHOMY OOpPAIICHHUIO KOIIHIO
JOKYMEHTOB Y MaT€pHaJIOB.

10.4. TluceMeHHOE OOpaIICHHE MOMJICKHUT PETUCTPAIMA U PACCMOTPEHHUIO B YCTAHOBJICHHOM
3aKOHOM IOPSIJIKE.

10.5. Tlperen3un (xkayo0bl), MOJaHHBIC B MUCHbMEHHOM BHJIC, paccMaTpuBaroTcs KimHHKOW B
teuenue 30 (Tpuamartn) paboyux JTHEH ¢ MOMEHTA UX MMOJTyYCHHUS.

10.6. TIlperensum IlammeHTa (3aKOHHOTO TNpENCTaBUTENS WM TpenctaBurens Ilamuwenrta mo
JTIOBEPEHHOCTH, 3aKa3uMKa MEIUIUHCKUX YCIIYT, MOTpeOUTENsl UHBIX YCIYT) O HEHaJJIeXalleM
KayecTBE OKa3aHHBIX YCIIYT W WHbIE NMPETEH3UU U 3asiBieHusd, TpeOytomue ocmorpa [lanuenTa,
IIPOBEJCHUE [JOIMOJHUTEIbHBIX IUArHOCTUYECKUX MEPONPUATUI, MPHUBICYEHHUS CTOPOHHHUX
CHENHAINCTOB U HKCIEPTOB, paccMaTpuBatoTcsi B TeueHne 30 (Tpuanati) pabodnx JHEH co JHS
UX MOJIYyYEHUS.

10.7. OTBeT Ha MICBMEHHOE OOpaIlCHHE, TIOCTYIHUBIIICE B aJJpeC a/IMUHUACTPAIINH, HATIPABIISAETCS
0 a/Ipecy, YKa3aHHOMY B 0OpallleHUH.

10.8. Bo Bpems paccMmoTpeHus xanoObl (mpereH3un) KnmHuka nmeer mpaBo TpeOoBaTh OT
[TanrenTa (3aKOHHOTO TMpPEJICTaBUTENS MM MpenacTaButens llanumeHTa Mo J0BEpEHHOCTH,
3aKa3yuKa MEJUIMHCKUX YCIIYT, MOTPEOUTEN UHBIX YCIIYT) MPEAOCTaBICHUS TOMOIHUTEIbHOM
uHpOpMalKU, KOTOpasi UMEeT 3HaYeHHE JJISl pACCMOTPEHUS JKanoObl (IPETEH3UH) MO CYILIECTBY.
10.9. B caywae mnpoxoxaenus IlammeHTOM HE3aBHCHMOW OKCHEPTH3BI MO BOMPOCAM
IPEOCTaBIECHUS MEIUIIMHCKUX yCIyT, [anueHT (3akoHHBIN MPeCTaBUTEINb WM MIPEJICTABUTENb
[TarueHTa O 1OBEPEHHOCTH, 3aKa34MK MEIUIIMHCKUX YCIYT, HOTPEOUTENh HHBIX YCIIYT) 00s13aH
cooOumTh B KIMHMKY MHCBMEHHO O JaTe, BPEMEHH M MECTe MPOBEAECHHUS COOTBETCTBYIOIIEH
AKCIEPTU3BI C IIeNIbI0 OO0ecreueHus: NMPUCYTCTBUA mpeacTaBuTens KiMHUKM mpu mpoBeAeHUU
DKCIEPTHU3BI.

10.10. KiuHuka HE TpPUHUMAET TNpETeH3WH [lanMeHTOB (3aKOHHBIX MPEICTABUTENCH WU
npezcraButeneit [lanmenta no 10BEpeHHOCTH, 3aKa3UYMKOB MEAMIIMHCKUX YCIYT, OTpeOuTene
MHBIX YCIIYT) O KaueCcTBE MEIUIMHCKON MOMOIIY U MPUYMHEHHOM Bpe/e 30pOBBIO, B OCHOBE
KOTOpBIX JIE)KAaT YacCTHbIE MHEHHUS CIELUAINCTOB JPYIMX MEIUIMHCKUX OpraHu3alli, He
YIIOJTHOMOYEHHBIX B YCTaHOBJIEHHOM 3aKOHOM IMOPSIKE Ha OCYIIECTBICHUE IKCIIEPTH3bI KauecTBa
MEAUIIMHCKON ITOMOLIH.
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10.11. KiuHHKa HE OTBEYAET 3a MPOCPOUYKY OKa3aHMsI YCIIYT, a TAK)KE 32 HEJJOCTATKH OKa3aHHON
MEIUIUHCKON YCIYTH, €CIIM OHU BO3HUKIIH:

—  BcreacTBue HecoOmonenus [larenTom ykazanuii 1 peKOMeH 1aluii Jieqaliero Bpaya, B TOM
YHCI€ HEBBINOJIHEHUS, HEHaIekKauero (HENOJHOrO, HECBOEBPEMEHHOI'0) BBIMOJIHEHHS
HampaBlieHU# (Ha3HA4YeHMIT) Bpaya Ha JUArHOCTUYECKOe 00CIIeI0OBaHUE B LIENSAX YTOUHEHUS WU
UCKIJTIOUEHHSI TUarHo3a 3a00JIeBaHus;

—  HEBBINOJHEHHS PEKOMEHIallUi O MOJYyYEHUH KOHCYJIbTAI[UU CMEXHOTO Bpayua-CrelranucTa
110 HAIPABJICHUIO (HA3HAYEHUIO);

—  HEsSBKHU, HECBOEBPEMEHHOW $IBKM Ha IMPHEM K Bpady Ui JICUEHUS WIH IMPOJOJIKEHUS
HAYaTOrO JICYCHHUS;

—  HecoONIofIeHHs] PEKOMEHIAlMi O TpueMe JICKapCTBEHHBIX MPENapaToB M PEKUME HX
npuema;

—  PpEeKOMEHJalui O JICYeHUH BBISIBJICHHBIX U COMYTCTBYIOMIMX 3a00JIeBaHUM, HECOOTIOICHUS
COTJIACOBAHHOTO TUIAHA JICYCHUS;

—  BcrexactBue HecoOmoneHus llanueHToM MmpaBWil MOJB30BaHUSL PE3yJbTaTOM OKa3aHHOM
yciyru (OpToneanuecKoi KOHCTPYKIMEH, BOCCTAHOBJIEHHBIM 3yOOM U T.I1.);

—  BCIEACTBHE JIEHCTBUHN TPETHUX JUI] HJIK HEMPEOIOJIUMOMN CHIIBI.

11. 3axka4uTeJbHbIE MOJOKEHUA

11.1. Bcsa undopmamus o KimHHMKE, O TpEICTaBIsSIEMBIX €K MEIUIIMHCKUX YCIyrax, o
KOHTPOJIUPYIOIIMX OpraHax, 0 rapaHTUHHBIX CPOKAX M MHAsi MH(POpMAILIUsI, COJIepKalliasi CBEICHUS
oOsi3aTrenpbHBIC IS TOpenocTaBiaeHus [loTpebutento ycayr B CHIY  JACHCTBYIOIIETO
3aKOHO/IATENbCTBA, JTOBOAUTCS 10 cBeAcHHUs I[lanmeHTOB (3aKOHHBIX MPEICTABUTENCH WIH
npeacraButenei [lamuenTa mo JOBEPEHHOCTH, 3aKa3YMKOB MEIUIIMHCKUX YCIIYT, MMOTpeOuTEnen
WHBIX YCIyT) B JA0CTynmHON Qopme B mectax pasMmenieHus KimHukoi wuHopMmanuu s
[MotpebuTeneii yciyr (B MHGOPMAIIMOHHBIX MAMKax), a Takke Ha oQuIHaIbHOM caiite KimuHuky.
11.2. Ornomenus wmexny Kimnukoir wm IlanmeHToM (3aKOHHBIM TPEICTABUTENEM HITH
npencraButeneM [lanyenTa mo 10BEPEHHOCTH, 3aKa3UMKOM MEIUIIMHCKUX YCIIYT, MOTpeOuTeneM
WHBIX YCIIYT, TIOCETUTEISIMA) B YaCTH, HEPETyJIupyeMoil HacTosmumu [IpaBumamu, mojjiexar
pErylaMeHTUPOBAHHUIO IEUCTBYIOIINM 3aKOHOIATENBCTBOM PD.

11.3. TlamueHTsl (3aKOHHBIE MPEICTABUTENH WM TIpecTaBuTe i [laruenTa mo J0BepeHHOCTH,
3aKa3YUKHA MEIULUHCKUX YCIYT, MOTPEOUTENN UHBIX YCIYT, MOCETUTENN) HAPYIIUBILINE TaHHBIE
[IpaBuna BHYTpEHHETO pacCMopsiika HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JIEHCTBYIOUIUM
3aKOHOJATEILCTBOM PD.

11.4. B uensx coOiroaeHus MOI0KeHUM HacTosimuX [IpaBui B momemenusix, B 3aanun Kimmauku
M Ha TMPWIETAOIIE TEPPUTOPUM MOXKET MPOU3BOJUTHCA OTKpbITash BUICOChEMKAa U
BUJICOPETUCTPAIUS C TIOMOIIBIO YCTaHOBIEHHBIX KiMHUKOM BUeOKaMep.



